Terms and Conditions

Lumina HR Services
Effective Date: [Insert Date]

1. Scope of Services

Lumina HR Services ("Consultant") agrees to provide Human Resources consulting services
("Services") to the Client as outlined in the signed agreement or proposal. Services may include
but are not limited to HR compliance, employee relations, policy development, performance
management, recruiting support, training, and HR strategy.

2. Payment Terms

e Allinvoices are payable within 14 days of the invoice date unless otherwise stated.

e For project-based engagements, 50% is due at contract signing, and the remaining 50%
is due upon completion or as scheduled.

e Retainer clients will be billed monthly in advance.

e Late payments may incur a 5% late fee per 30-day period.

3. Term & Termination
e Either party may terminate the agreement with 14 days' written notice.

e |[f terminated, the Client agrees to pay for all services rendered and expenses incurred
up to the termination date.

e Lumina HR Services reserves the right to suspend services for nonpayment.

4. Confidentiality



Both parties agree to maintain the confidentiality of any sensitive or proprietary information
obtained during the course of the engagement. This includes employee data, business
operations, financial information, and strategic plans.

5. Independent Contractor

Lumina HR Services operates as an independent contractor and is not an employee, agent, or
legal representative of the Client. The Consultant retains the right to determine the method,
manner, and means by which services will be performed.

6. Liability & Indemnity

While Lumina HR Services provides professional and compliant HR guidance, the Client
remains responsible for implementing and enforcing policies, practices, and decisions.

e Lumina HR Services is not liable for any legal actions, penalties, or damages arising
from Client decisions, employment practices, or regulatory issues.

e The Client agrees to indemnify and hold harmless Lumina HR Services against any
claims, damages, or losses arising from services provided under this agreement.

7. Revisions & Scope Changes

e Additional services outside of the agreed scope may be subject to additional fees and
timeline adjustments.

e All scope changes must be approved in writing.

8. Governing Law

This agreement shall be governed by the laws of the State of California. Any disputes will be
resolved through mediation or arbitration prior to legal action.




9. Ownership of Work Product

All deliverables provided to the Client (e.g., policies, templates, reports) are considered the
property of the Client upon full payment. Lumina HR Services retains the right to use
non-identifiable work samples for portfolio or marketing purposes unless otherwise agreed.

10. Acceptance of Terms

Engagement with Lumina HR Services indicates agreement to these Terms and Conditions. A
signed proposal or contract will confirm formal acceptance.
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